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At Citizens Advice Bristol we truly value our colleagues and we show that in what we 
offer.  These range from flexible working arrangements and generous leave 
entitlement and a pension scheme.

We also offer great learning and development opportunities and an Employee 
Assistance Programme.

Work-life balance
Working hours
Annual leave
Maternity, adoption and shared parental leave
Flexible working

Savings and discounts
Pension scheme
Perks and savings
Free on-site tea, coffee and milk

Health and wellbeing
Employee assistance programme (EAP)
Togetherall
Network groups

Learning, development and growth opportunities
Regular 1-2-1 support sessions with your manager
Annual appraisals

Communications and engagement
Workplace by Facebook
Regular colleague engagement opportunities
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Work-life balance
Working hours
Full-time paid colleagues are contracted to work 35 hours per week.  We are open to 
discussion about flexible working, which may include arrangements such as part-time 
working, fixed (non-standard) working hours, working from home and job sharing.

Annual leave
Employees are entitled to 5 weeks paid annual leave in each annual leave year plus
statutory holidays. In the case of full-time employees working a five-day week, this
equates to 25 days paid annual leave plus statutory holidays.  Employees are given
additional  leave  for  any  working  days  between  Boxing  Day  and  New  Year’s  Day
gratis.  

Employees working less than full-time hours will have a holiday entitlement which is
calculated pro rata according to the number of days/hours per week, as compared to
a full-time employee.

Maternity, adoption and shared parental leave
We offer comprehensive maternity, adoption and shared parental leave schemes in 
line with statutory entitlements.

Flexible working
We understand that staff who balance their work and home responsibilities effectively
are more engaged and productive. We are committed to providing a successful Work-
Life Balance approach, which balances the needs of the service with individual well 
being. Examples of flexible working arrangements might include:

● Working part-time or job sharing

● Changing your hours of work

● Working from home for part or all of the time
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Savings and discounts
Pension scheme
We provide a non-contractual, fully auto-enrolment compliant, workplace pension 
scheme with a 3% contribution when you contribute 5%.  Further details will be 
provided to successful applicants at the offer and contract stage.

Perks and savings
Through our partnership with LifeWorks, we are able to support our colleague’s 
financial wellbeing with savings on everyday purchases and important life events, 
such as getting married, buying a home or car, family outings and holidays.

Free on-site tea, coffee and milk
Providing a good working environment for colleagues is important to us which is why 
we offer staff on-site access to free hot beverages in our offices.

Health and wellbeing
Employee assistance programme (EAP)
Our employee assistance programme, provided through our partnership with 
LifeWorks gives everyone working at the organisation immediate access to 
professional and completely confidential counselling and advisory services. 

The service also provides:
● A free 24 hour, 365 days a year confidential helpline of which the issues do not 

need to be work-related

● Advice on a wide range of issues - legal, consumer, family, financial, medical, 
work, stress

● Free counselling - via telephone or face-to-face

● Free advice and counselling (not face-to-face) for staff family members residing 
at the same address

● Serious illness and accident cover support

● Staff management - support to managers from counsellors, HR specialists, or 
OH psychologists
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● The EAP has a website with supporting materials and an app is also available

Most of the services can also be used by members of your family normally resident 
with you, including children living away from home at college or university.

Togetherall
All our colleagues have access to Togetherall, a safe place to talk, share, and support 
others.  Togetherall provides clinically managed online forums where people help 
people, a wide range of self-guided group and individual courses covering mental 
health and lifestyle topics and a library of useful articles and resources, plus helpful 
tests and features to track progress.

Network groups
The Citizens Advice network groups provide peer to peer support and advocate for 
change.  They act as a voice for their members and as a critical friend to the Citizens 
Advice network.
All Citizens Advice network groups welcome new members, both in person and on 
Workplace.  We have the following groups:

● Disability Network Group
● National Lesbian, Gay and Bisexual Group
● Trans and Non-Binary Group
● Black, Asian and minority ethnic (BAME) Group

Learning, development & growth opportunities
Our people are at the heart of our service and we recognise that as individuals grow, 
learn and develop - so too does our organisation.  

We have a co-ordinated learning and development strategy.  This means we will 
provide training for you in your role and support you in taking forward opportunities 
for your development.

Regular 1-2-1 support sessions with your manager
We think it is important that you get regular time with your team leader, supervisor 
and manager which is why all colleagues have regular support sessions with their 
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team leader, supervisor and line manager to discuss performance, personal 
development and business development opportunities.

Annual appraisals
Each year, colleagues have an annual appraisal.  This is an opportunity to reflect on 
personal performance, organisational performance, and opportunities for growth. 
This is also where personal objectives for the forthcoming year in line with personal 
and business goals are set.

Communications and engagement
Workplace by Facebook
All colleagues have access to the national network Workplace providing great 
opportunities for collaboration, engagement, learning and knowledge sharing across 
the Citizens Advice network in England and Wales.

Regular colleague engagement opportunities
We are committed to providing opportunities for individuals to come together 
virtually and in person.  Once a year we will also have a whole organisation “get 
together”.
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